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Services and Achievements provided by child help-line 1098 in 2020  

S.No. Service Provided Girls  Boys Total 

1 1098 service 24 hours 1615 596 2211 

2 No. of calls by children’s for service 382 223 605 

3 Telephone counseling and directing services 250 183 433 

4 Family consultation  211 170 381 

5 Primary Health Services 10 12 23 

6 Rescue and re-habitation using ambulance or other modes of transportation 11 19 30 

7 Emergency of children hazardous situation 92 34 126 

8 Aid provided for emergency rescue during hazardous situation 92 34 126 

9 family reunion, reintegration and re-habitation after emergency rescue from hazardous situation 88 30 118 

10 Family reunion, reintegration and re-habitation of lost 13 13 26 

11 family reunion, reintegration and re-habitation of children found unaided 4 3 7 

12 Conservation of emergency shelter home 40 34 74 

13 placement in shelter homes for protection 4 4 8 

14 Field visit and follow-up 50                            16 66 

15 legal services 5 0 5 

16 Education support 129 83 212 

17 Rescue and restoration of street children 0 0 0 

18 Rescue and restoration of child labors 1 0 1 

19 rescue and restoration of trafficked children 0 3 3 



 


